
POLK COUNTY HEALTH & HUMAN SERVICES AGENCY BOARD MEETING   September 16, 2021 

CALL TO ORDER – Dr. John Kornmayer, called the meeting to order 

MEMBERS PRESENT:  Thomas Adkins (Consumer), Steve Burney (Pharmacist), Linley Foster (Social 
Worker), Linda Greensfelder (Psychologist), John Kornmayer (Physician), Peggy Franklin (Nurse, RN), 
Penny Padgett (Member of Public), and Belynda Veser (Psychiatrist) 
 
MEMBERS ABSENT:  Rick Covil (Consumer), Aaron Greene (Member of Public), Bill Hay (Veterinarian), 
Andre Overholt (Commissioner), David Wagner (Dentist), and Timothy Wright (Sheriff) 
 
APPROVAL OF AGENDA: Motion to approve the agenda by Thomas Adkins, seconded by Penny Padgett 
and the motion carried unanimously. 
 
APPROVAL OF MINUTES: Motion to approve July 15, 2021 minutes, by Linda Greensfelder, seconded by 
Thomas Adkins, the motion carried unanimously. 
 
DIVISION REPORTS 
Division reports hereby incorporated with the below highlights. 
 
Veterans Services:  

- Gina Cashion reported on the last quarter 
- Complete report hereby incorporated 

 
Public Health/Senior Services: 

- Haley Suskauer reported the Senior Center is closed to visitors due to the threat of COVID-19 
- Suskauer stated that bathrooms are being renovated while seniors are not inside 
- Suskauer reported several open positions, including Kitchen Coordinator 
- Suskauer reported 2 days a week currently for drive thru lunch and hope to increase to 5 days 

once staffed; Meals on Wheels still operating 5 days per week 
- Suskauer highlighted the desperate need for drivers and staff to accommodate the demand for 

Meals on Wheels clients, which has increased by about 40% over the last 2 years and 3 to 5 new 
clients each week 

- Suskauer reported COVID 19 testing 4 days a week and partnering with EMS; at home tests are 
available to those with priority and homebound 

- Suskauer reported vaccinations are being given all day on Mondays 
- Suskauer reported cases and deaths have increased due to COVID 19 with 2 outbreaks-one in a 

Long-Term Care facility and the other cluster in schools 
- Suskauer reported that WIC services are still virtually only 
- Suskauer highlighted Health Promotions and Community Health Assessment with more 

information to come 
- Complete report hereby incorporated 

 
Environmental Health:  

- Joshua Kennedy gave updates on the engineering system in place for NC residents to hire 
professional engineers to design their septic system, most likely due to the increased amounts 
of applications 

- Complete report hereby incorporated 



Social Services: 
- Kim Wilson reported an increase in Adult numbers 
- Wilson reported on foster children 
- Wilson reported on adoption 
- Wilson reported on the impacts from COVID 19 
- Complete report hereby incorporated 

 
Transportation: 

- Katelyn Earley provided information regarding applications to be given to the Commissioners for 
the Fiscal Year 2022-2023 

- Earley reported struggles with trying to keep everyone healthy and Medicaid limitations 
- Earley reported positions are open for dispatcher and an office position 
- Earley reported FTA has (?) mask policy for drivers and passengers, along with cleaning 
- Complete report hereby incorporated 

 
Economic Services: 

- Pallas Edwards highlighted a grant received from American Rescue Plan for individuals with 
water issues and outstanding utility bills 

- Complete report hereby incorporated 
 
Business Services: 

- Linda Flynn reported on the findings from the audit in July 
- Complete report hereby incorporated 

 
HHSA:  

- Joshua Kennedy reported on the internal and external operations from the festival for the 
newest inspector 

- Kennedy reported Medicaid transformation continues to be an issue 
- CMARC and CMHRP funds have not been coming in as should be and complaint has been raised 

with Provider Ombudsman; $57,000 is expected for the year and $2,000 has been received  
- Covid-19 continues to impact the team’s staffing and challenges with staffing in general 
- Complete report hereby incorporated 

 
COVID-19 UPDATES: 

- Presentation hereby incorporated 
- Joshua Kennedy briefly discussed significant increase in cases and vaccine efforts 
- Kennedy highlighted on information found on the dashboard which is updated every Thursday 

at 4:00 pm 
- Kennedy reported slight flattening of hospitalizations 
- Kennedy reported on increases in cases when school started for the year and outbreaks within 

the long-term care facilities are lower because vaccines are working 
- Kennedy briefly discussed the area health coalitions 
- Kennedy briefly discussed the transitions between the beta and the Delta variants 
- Kennedy reported an increase in possibility of contracting COVID-19 if not vaccinated as 

compared to those who are vaccinated; mortality rate is higher for those who are unvaccinated 
- Kennedy reported 2 Multisystem Inflammatory Syndrome cases and other respiratory viruses 

being found   
- Kennedy reported a decrease in cases in the last week 



- Kennedy briefly discussed COVID-19 cases among different demographical populations 
- Kennedy reported more people are wearing masks and demand for vaccines has increased 
- Kennedy briefly discussed number of cases among children, hospitalizations, and deaths 
- Kennedy discussed the different vaccine manufacturers and can all be administered with other 

vaccines 
- Kennedy stated testing is not being done currently unless patient is symptomatic or have been 

exposed; Optum continues to provide testing in Columbus 
- Kennedy stated Pfizer to approve vaccine for children aged 5 to 11 and Moderna to follow 
- Kennedy discussed mandates for Federal workers to be vaccinated and is required for our 

patient facing employees with some medical and religious exceptions 
 
UNFINISHED BUSINESS: 

- Joshua Kennedy reported on NC Fast updates and corrective action plan issues; the state has not 
been the most helpful with efforts 

- Kim Wilson provided information on Families First Prevention Services Act (FFPSA) 
 
DFC GRANT UPDATE: 

- Joshua Kennedy reported the inability to locate someone fill the role of coordinator, so the Drug 
Free Communities grant is to be terminated 

 
NEW BUSINESS: 

- Joshua Kennedy reported a new session law allowing legislature the ability to access confidential 
case records 

- Kennedy briefly discussed policy for the Department of Social Services with the handling of 
positive drug screens for parental visitation purposes, along with other changes to policy  

- Kennedy briefly discussed trafficking and mental health services for children  
- Haley Suskauer provided information and updates on the Community Health Assessment, 

focusing on mental health, healthy eating and active living 
 
MENTAL HEALTH ADVISORY COMMITTEE/ POLICY ADVOCACY COMMITTEE: 

- Joshua Kennedy indicated the need for others to join this committee and to help form 
discussions around mental health services in the community 

- Kennedy indicated discussions have been taking place as to whether the mental health services 
should come under the umbrella of the agency 

 
ADDITIONAL MEETING REQUESTED:  

- Motion to add a meeting in October for updates and nominations for committee by Linda 
Greensfelder and seconded by Penny Padgett. Motion passed unanimously. 

 
ADJOURNMENT 
 


